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dd Olsd jd&3 dzO Cdetsf S ¢c1 OL OHEe My dets o j toedzlzls
dzd Is Jé L dz0uJ dzd J§

MporpaMMa yCTaHOBKKM FOTOBA HAYSTE YCTAHOBKY MOHWUTOD TENEMETPMM HA
Ball KOMMBOTER,

HasmuTe «¥CTaHoBuTE*, yTobe! MPOAQITHMTE, MK “Hasag#, eCK Bbl XOTHTE
APOCMOTPETE UMK M3MEHWTE OMNUMK YT AHOBKH.

Manka ycTaHoskM:
C:\Uszers\denoceesAA\AppData \Roaming\ServiceSoft\AppMonitor 2Universal

MNanka B MeHo < Ty
MoHMTOP TENEMETPMK 2

JOnonHATENBHBIE 3R0EYM:
ﬂDI‘IDJ‘IHMTEJ‘IbeIE 3HAYKHL
Co3AaTh 3Ha4oK Ha Pabouem cTone

< Hasan OTHeHa
7. lesyjniinshie@Esang d L 0o e j el Ehbkod
ﬁE;‘ ¥ctanoeka — MonuTop TEnemMeTpum

HDPKBJ'IYI:‘CFB, noaocHANTE, NoKa MUHMTDD TENEMETPMK YCTEHOBWTCA Ha Ball
KOMMBIOTEDR.

Pacnakosxa Qannos. ..
C:\...\AppData\Roaming\ServiceSoftWAppMonitor 2Universal\GMap. MET . Core. dll

8. [ Cdzs L Oo9 j tehijdedhdzdiisigls Aodsdsof Sz € Dz tc
ftlosetcOBBO BEZHJ IS LOI]’Ithdz(D

ﬁ.‘ ¥eTaHoeka — MoHUTOp TENEMETRMK

3asepweHne Macrepa yCTaHOBKMH
MoHuTOp TENEMETPHUH

Mporpamma MoHUTOp TENEMETPMK YCTEHOBNEHa Ha BaLl
KOMNEKOTED, MPUNCHKEHWUE MOXHO 33MYCTMTE C NOMOLLEKD
COOTEETCTEYIOLLErD 3HA4KE,

HamMHTe «3aBEpWHTE*, YToBkEI BIATH W3 NPOrpaMME!
YCTEHOBKM,

3anycTuTe MoHMTOP TEneMETPHK

JEEEPWHTE
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[ dzv EHOdz] dzdW (s @@ © tFe&fSiskze {§ Gt
EmMsOdzso €O § ks ®dpdr s §kzis: (-dd3y Miftsdz
LS9 OIsjdzv, HdhzvW C(tSltstisets Yisdsws).o sHd z0OMm+

"C:\Userdro O dasee Q\pDataRoamingServiceSoftAppMonitor2Universal

[ BdzedIstste Isj exgdzd stedd 2.

1 ks, GHJy tOMftdztsyj dO fttsectcOBBO, O-d3t
L 5 03. 1Oy BBdlsy JteOots?2 Cdesf Cts?2 B hd 8 Wi
cuots2mlse Oe

¥aanute

Mepenmerosats

CeoiicTea

S

P "_ ':'»5'::.}.

\;' : .,,F " <
S dijdetelf C 2 cf OMY sdztsy § dzdd W

+ Ceoiictea: MonuTop Tenemerpum 2

BezonacHocTs MogpoGHo Mpeapayne Bepcan
OBiwwme Apneic CosMecTMMOCTE
o MoHuTop TenemeTpln 2

{ Tun oS bekTa: MpunoxeHne

Pacnonoxenwe:  AppMonitorZUniversal

OfbexT: |pMonitorZUni\tersaI'-.MoHMTop TENEMETPK 2.e:<e"|

Pafiouan nanka: |3ata “Roaming“ServiceSoft\App Monitor2Universal |

BricTphIi BEIZOB: | Het | !
|

OwHo: OBbHEIA pasMep oKHa ~

\ KormerTapui: | |

Pacnonoxexue daiina CMEeHWTE 3Hauok...| | JononHuTensHo...

I §0O0f<¢) dzOH NinPOCeler W 02 dz ¢

IQ{' ObjectListView.xml 12.04.2018 10:50 Mraiin "XML" 842 Kb
|J System.Net.Http.dll 10.07.2012 13:07 Paclimpenne npu... 177 Kb
l;f' Systern.Met.Http xml . 2 ®aiin "XML" 154 Kb
;_-1. sasine B0 el ok 17.04.2018 12:20 Daiin "DAT" 17 Kb
‘LEJ-! unins000.exe [17.04.2018 11:59 Mpunoxerne 709 Kb
%] VectorGraphicsEngine.dll 07.04.2018 1214 Paclumpenne npi.. T3KB
4 Monutop Tenemetpun 2application 12.04.2018 10:51 Application Manif... 2 Kb
2 Monwtop Tenemerpun 2.exe 12.04,2018 10:51 Mpunoxedne 25363 Kb

100 kfmisdlsj WO2d d orejtdlsj SdsfiSk cr

,ﬂ,EMHCTEﬂﬂRLI,I.fIR — MDHHTEIFI TENEMETDWH

Bl AEACTEUTEAEHO XOTUTE YAaAWTE MoHWUTOp TENEMETRUH 1
EC2 KOMMOHEHTE NPOrpamMmMe?

Aa Het

[ syHdIsj M L Oo jteh jdedW EHOdzj dzd W , i sfdzj
5B kM jhdtsd LOo jteh jdzdd EZHOMj dd" fcEOc

10
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Jewncrannayna — MorwTop Tenemetpun X

Mporpamua MoHWTOP TEAEMETPKHIK BEINA NOAHOCTEK YA3NEHa
€ BAWETrD KOMMNBKITEPA,

VHOddf[lstsctc®@Biklr dstsy fasj L f Odzj dzr bk tcOo deff-dad W
§ Bdej dels’ e

LI LTI I I IS U I A R L TP o e
'& Npaiieep rpadmen Intel ® Intel Corporation 02.11.2016 377 MB 20.19.15.4531
(55| MonuTop Tenemerpum 2.0.0.0 ServiceSoft — 76,1 MB  2.0.0.0

o Heobxogumele komnoHedTsl gna 550T Microsoft Corporation _Ryﬂan"'b 19,1 MB  13.0.1601.5
o HeoBxogumele komnoHeHTel gna S50T Microsoft Corporation 19.07.2016 17,7 MB  12.0.2000.8

sOljesteduj MSd dzj tojCtdsjdgilzjlsmw EHOdw
ij %OolkokEd MazyO fitg0 ottt dij@ ez dis @) mtts<ee
NlsOdtso ¢d dzj cOLOdEsdtolzjlsfyw.

{ Mdzd dzO0 € ts BY IstOlsiziste jdzj Hzpj § lBig 6 tc O BZRBO, d
fzh jdz deser 2 HdMmstedBlzIlsdo, Ists Hdzv 5B dzt
Omgailz dzlz ) qztelzy  tsSB dztso dzj dzedv L Of EfisdIsj Mketser
s f
O]

fr)
Iz

CjHT HEh Y o jtfdy fosctOdd’ d 6]
k1 cf[Ce.

L I " B . T G

E ¥cTaHoeka

Ha komnelTepe y#e ycraHoeneH "MoHwTop TenemeTpun’
sepcun [2.0.8)

OH BygeT 06HOBNEH 8o Bepovn [2.0.11)

)

I

i

!

kOo'Isj cOkSE dOftslsds c¢c 4 ted dzed

ﬁl ¥cTanoeka — MonuTop TenemeTpun —
NMuuyensnonnoe Cornamwenne

Mo#aNyHCTa, NPOYTHTE CNEAYHOULYHD BEXHYKD MHDOPMALMIO NEPEN TEM, KaK
NPOACTHHTE,

MoxanyncTa, NpodTHTE cnedyrowee NuueHsnoHHoe CornaweHue. Bel AomHHb
MPWHATE YCNOBWA STOMO COMNSWEHWA NEPEA TEM, KakK MPOACTHKHTL.

JaHHas nporpaMMa NoCTaENASTCA B KOMNNEKTE BMeCTe C KoMnnekcom MO ana
NonyYeHUsA TENEMETPMYECKMXY ASHHEIX M YCTPONCTEBEMIM TENEMETPIN, ABTOPCKME
npaea Ha paspaboTky npuHaanexaT 000 «CepencCodiT,

(®) A NDUHIMEKD YCNOBMA COTNAWEHNS

() A HE NPUHIMMEKD YCNOBMA COr NAWEHIA

[ | | owes
2. [LdOSEE sjiMm! M Jd¥sedEOydj2 d doOy &

11
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‘ﬁ! YeTanoeka — MoHWTop TenemeTpun —
Hudropmauna

MoxanyHcTa, NPpoYMTaRTe CNEAYIOW VIO BEKHYHD MHOPMALMIO Nepen TeM, Kak
NPOAMTRHTE,

Koraa Bel GyaeTe roToBel NPOACTAMTE YCTAHOBKY, HaMUTE «flanees,

I1nA pafoThl MpUNoHEHHA HEOBXOAMME! TEKHKE YCTEHOBNEHHEIE Ha KOMNBHOTEPE
apaieepa nogknodenus K CYE[, OBHOBNEHWE NPOrpaMMbl He 33TPoHeT Bawm
HaCT POk,

< Haszan OTMeHa
3. ufSLHOMME MR SO cOdkSk, jhdd Wwid

fjH" HEh j2 EfflOdse S nlsOphid B T PS Okl
dzg 4

(D~

ﬁl ¥YcranoBka — MoHuTop TEneMETpUK —

Boibepute qononHMTENbHbIE 3a0aun
Kakne 4ononHUTENEHBIE 334844 HEODX0AMMO BEINOAHMTE?

BblﬁEpMTE A0NONHWTENEHBIE 380844, KOTOPbIE A0MHHbI BRINONHMTLIR NP
ycTaHoBke MoHMTOp TENEMETDMM, NOCNE STOMD HEkMUTE <anees:

JonoAHUTENBHBIE SHEYKK:

|:| CozaaTe sHaqok Ha Pabouem crone

< Hazan OTMeHa
4. 103dBdlsj cufmkOdsa dls &

¥eTanoska — MoHWTOp TEREMETRIN —

Bcé roToBo K yCTaHOBHE

MporpaMMa yCTaHoBKKM roToEBa HaYaTh YCTaHosKY MoHUTOp TENEMETRMM Ha
Ball KOMMBHOTED.

HamMHTe «¥CTaHOEMTE*, YTobbl NPOAMRHTE,

< Hasaa YCTaHoBMTE OTmena

12
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5. 1 tyHdljMm! LOs jteh jdedw EMlsOdese € d
ﬁ%’}‘CTaHUEKa—MDHMTUpTeneme‘rpmm - X

¥CTaHoBKA...

I'Ic-xcanyﬁv:ra, NoACHAMTE, NoKa MOHMTOP TENEMETPIAW YCTAHOBWTCA Ha Balu
KOMMABKDTED.

PacnakoBka $ainoe. ..
C:\... \Roaming\ServiceSoft\AppMonitor 2UniversalMonuTop TenemeTpuu 2.exe

6. 1033l SCdesfClz ¢c) Oojtehdls! &

ﬁl ¥cTaHoeka — MoHWTop TEREMETPUK

3asepuieHne Macrepa yctTaHOBKKM
MoHMTOp TENEMETPHH

Mporpamma MoHMTOp TENEMETPMKM YCTEHOENEHE Ha Baw
KOMMBKOTED. MPMAMKEHME MOXHO 3ANYCTHTE C MOMOLLEIO
COOTESTCTEYIOWErD SHaUKa,

HE#MUTE «33BEPWMTE*, YToDEI BEIFTH M3 NPOrPaMMEl
YWCTEHOBKH,

I:‘ 3anycTuTe MoHMTOp TENEMETPMK

3aEEpWWTE

131 OfMlstcs2S 0 OolssiOdyj MSBEE B A&t
1 Ofzfilsdlsj ftsctOddslz, HeOYH' €dzdC dglzo

—E WIUAWITUR TENeEMEl A Sd P piedLiun

I
- MoHWTOp TENEMETPUN 2.EXE 16.7
I

7| Morurop Onwucanue daiina: chitchIir:nt 5.
= Oprannzauma: ServiceSoft
MoruTop Bepcwa daiina: 2.0.0.0

CF Monurop 1 Jata cozganna: 12.11.2017 333 6.1
3 184 W
[55] Mownurop PE‘ME?' 18,4 MB

] fewodoh |wkOsClez dOkCE ¢} sCOL O+
Gr & Off dgtels ] CdesfCk ¢ OMsts2S 0O B datso dzj dzd 2

I
1
i Monutop T&jemetpun 2.exe.config 3.1
1
1

13



=1 Monuto p Tenemer, PUM: NOAKNHIHEHNA X

= MOHMTOP TenemeTpun

YHUBepcanbHbld
\Z Bepcun 2.8.4.0
MopknoyeHuA
li%—'HuBoe nonxmovenmne | | MSSQL
MSSsaL 2

2 Hosoe no AKNICYEHWE
- us chaiina mssql odbe
# NameHnTe el
= mysql odbc
=X
X Ypanute PSQL

Mokazams BOMONHATENEHEIE
NapamMeTpel
Beci ona, BOYHBIA nor

Mcate B oTnanouHeIR
[ [ pockl
HCoxpa WTE B thal
LT fysmposams
<4 Mposepus ofi EH
BHacmn G EHMi

I

g Omear v Sones parsion NOMKIIOYATHCA —El Buxon

l dz0y0Odzj orBjtedlsj d RIPEHYtzd ] tctsH datf o dizfs Gz
l ftsdzj ¢codHEjMmM Mjtco jwO® tsBdetsodzj dzed2e& 90 j HC
T 1 dzv dMmlssyddkTPm Hi©Qoz@sdfpfipte e 4 6O, 5 Cosistst
dztsy j dz' tsB dpteafdijjdzd Y f¢ p: // 192. 163&y thfdip-4 12
Yyd ! OH B ded Mistc O rtE O MEBEFds" Clsts toOLYO-1S 1o (
dgdzd)?
T rdzv dMmlssyded € © H Odzdz'-©OH ¢cfj ¢ CzizS @E» dAsQf § @
tcOftzsy j dz" tsB dztso dzj dzd W
W Hacrpoiika 0BHOENEHNA NPpOTpamMmbl X

WMeTourmk aeToo GHOB NEHN| }
Cepeep FTP ~

Appec cepeepa oGHOBNEHWRA
|'-.'-.FlleSewer'—-.CepBMCCOQﬁT'-ﬁpms KOW123

[] NposepaTs HanmuMe HoBO BEDCHM NPOrPaMMBI DM CTAPTE
[] MpoBepaTs HanuHMe HOBOA BEPCHI NMPOrPaMMBl Kaxasie |1 Z |yacoe

Ok Omvena

(fdzd o' ~Awlsdlj, YstB' (oSEteOBBO § tois:

teOL fted LOfEMC), HoMmMlsOea'Ilsj cO0dkz¢k ¢l tctse
fted MlsOtwlsj e.

[ Mdzd of ~nSlsdlIsy] , Ylstser ftoesetcOBBO Hf-tcfs¢
yd Mmi2 mMetHiglsmd) Os Esitsdic@uddz dzdz’ &3 d dzls | 6
cOdz¢ & ¢l tetso jtowlis! dOdzdqydd dtseots?2 o jtemdd -
ddzls jtco Odz &9 yOMO=R .

[Bj 1Isd dzOMlstets?2¢d twOBHSlsOs s dzj L Ootsf-id d
dis! (e 6tz jfusdsHdoyjziizs df Wse j 6wl lz p- &
B3 dedets, dzdBts o©r BtOIs! tHddz dqL {1 Isdms Heolknr ¢

) sfdzj L Oojteh jddv &OMstes2Sd dzOy &3dlsj ¢
14
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ﬁ Hacrpoiika oBHOBAEHNA NporpammMel X

WeTouHur a8 TooGHOBNEHMA

Cepsep FTP ~
Appec cepeepa oGHoBNEHMA
|'-.'-.FileServer'-.CepBmcCquT'-ﬁpms KOx123

[] NpoBepATs HanuuMe HOBOA BEPCHM MPOTPEMMEI MPM CTAPTE

[] NposepaTs Hanmume HOBOA BEPCHKM NPOTPAMMEI KaX obie |1 * |yacos

O COmaena

[ By des dzgi EfMlsOdzOe dzd @ Ols! dzgd Hdes?2 dzOMls
BEZHJjls ftese jteWlils! dOESEPd gs iSedz] tyfJ de&3i O
dzts MHj dzOI! fteddzzH dIsj dz' dats (HdzW 1 IstsG tO-OH t
LOdz 9 dzBtSdy Mdzz yoO, ) .

1 OMtcts?2CE OolttsBdaso dzj dgdWw sy des o' f s¢C
Y J L O M j dzO. [ dzw 1 Istsegts dzOy di3dnlds,tc z & datzly
cOlstes2Cde d orBjtedlsy 9Cd&zOHCEZ ¢ ¢ olstssB dzts

oHuTop Tenemetpun v.2.0.12
= W . ] ; sy . . . _ |mm| ¥sanenHoe _ = @
‘*\E‘L s ‘ Bug ‘ ELU KoHdmrypauma Fo MHCTpYMEHTEI [i[-. OT4eThl Cofermua - T8 e 3 .
Bcero obbexros: 6 [pynnupoeats EBes rpynnnposku - He 9 | FH (=

| n Haseausa h Audhnne YR o || Mocneaxee

Agpec cepeepa asTooBHOBNEHWA

|'-.'-.FlleSewer'—-.CepsmcComT'-ﬁpmB KOv123

[] MpoBepsTs HanMume HOBO BEPCUM NPOrPAMMBI MPM CTAPTE

S
[] Mposepsts Hanuuue HOBOI BEPCUM NPOrpaMMBI Kax.asie |1 5 |uacos

[ Mdzd Y tsdz L ts9 Olsj dz¥ LOftej M jdes toj HOCIsd:
ZOMistets?2 C O OolsstsBdatso dzj dzgdWV BEZHjIs HBsMiIskz{ daC
dbkh jMmMsolzjls juHddz 2 yJ dzlstc tsBrdets oldigddzdivts i
Cdzd j dzls s 9 , dd&zjs hdes " atsH ot odzjhded?2 (d dzlsj
ftp://main.ssoft24.com/monitors

14] " fsdzdzgj dzdy OolstsROIsdyJ MSE 56§ IstsB dz

COIs dzO BBBdzj J] tOdgdzt 6 9 jtemd®

Il 7§ sdzdzj dzed j O ssls SxipQiisovdgifif@ds'e f tots 6 tc O dzd3”
ftod COYHBAG J4 LOYEMC], ddet o ftsyd Mimd
kdets d OS¢, d OS¢ tHddzso toj d3j dadats.

[ dzv fteddezHdlsj dzt dets? Htotse jtcC d 5B datso dzj d
Hisf sdzdzad Isj dz' dz" j f Oted@ldz Isatelr t5 ¢ QLSAMds' O o vt i Issdddzd
ter ¢, d dzOy Bdly SCdtsf Sk ¢ltotso jtodls! B dztsocC
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2 MoHuTop TENEMETPII: NOQKNKOYEHIA hed

= MoHuTOp TenemeTpun
YHuBepcanbHbIi
© Bepcua 2.84.0

lMNoaknodeHna

li|'ii Hoeoe noaxmouenne | | MSSQAL

o MSSaL 2
L DED::;::;;%HME mssql odbe

MySaL
mysql odbe
PsaL

# VzmenuTe

= YoanuTe

o MokasaTs AONONHATENEHBIE
NapameTpsl

[] Becw oTnapouHsit nor

D McaTs B oTNagoYHLIA nor
BCE 3anpocbl

= Coxparuts B daiin
L—;Jj LySnuposats

G MposepuTe ofHoBREHMA

¢ HacTpoiika o6HoBneHmMiA

I
g Omar v Gonee patioo MOOKMIYMUTLCH —):] Brixon

ltcseo JtodIs! &ZOodzd ydj detsets?2 o]
hjdzgO@. 1 dzv 1 Istsegts dzOy d3dIlsj € detstf €

I Monutop tenemetpun v.2.0.12

& &[T

Bcero obbektos: 6 [pynnupoeats no: Bes rpynnnposk - He 9 [ [#H (=

|ID HasgaHwne . HpopMauma TSCE'?E;%,_ KoMMeHTapuii (noc;nep.Huﬁ}. . Tun ofbekTa @'—
Il ftswedeh j diimvw tsedzjyl dzOndidkly £ M@ dmilse -tcts o
detso dzj dzgd2 e, Ytz Yjcet LOfEMsdlsmy ftetsyjf

1 0 nporpamue

= ’ ® SarviceSoft 2018
)

KnneHTCKoE NpUNOXEHKE CMCTEMBI TENEMETPIK "MoHWTOP TeneMeTpum"
(YHWBepcansHeIi)

Y ] . . . W ¥YoanewHoe
& HCTpyMeHThI [i[-. OTueTsl uC06h|TL1H 2522 yrinagneHme

!

OTnen TexHnueckoR noanepxka 8(4872) 70-30-02
Afgpec aneKTPOHHOA NOYTE OTASNE NOAASPKKW M CONPOBOXASHNA:
support@ssoft?d.com

(=1 g BepcA 0oorpaMMEL
[poBepuTe HanMUWe 0GHOBNEHMA

Ka4ate nocnenHow sepceio Jepes Web-Gpaysep

MNocnepHwii nor OmkpbiTs nanky ¢ noramu Oucms Bee norn

Becmnor [] Mucats s nor sce sanpocs!

pasa: KopHesoi apMrHWCT:
CYBO: MsSqIServer
DAD: MonitorMrgDac . DataAccessObject Factory. Ms SqlDaoFactory

] LOedMmddsmlsd k ©jLbkd OO
dzd 2 dzj tsB dZ2Otclzy j dztse, dzdets ¢ Jh dB ¢
tsph jddj Og gy dzfj dzd Y Ezls’ ¢ Mmjteo jtelz
tcj ¢ Isdzts, ddzd Mmjtce jto BBdasodzj dzgd?2 o' €
ftesetcORBBO B dOtckzy  zO tsBdetso dzj dzd j , Is

[(fdzd fBctOBBO B dOGEY | dods ctiss datsodzizijh-dzd, |
Ckhow EflsOdts dzj dzdzOW dz0 Ctdif! slsjtej, Ists
Bsdzj j fBSLHdAE® o jteids, BlCter o ¢ dats:

0]
h
)
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1l OBrosnenre nporpammel Ié]

O6HapyxeHa HoBan Bepcua (2.0.2)

BaxHoe oSHoENEHWE!

[laHHaA BEPCHA COOEPXKUT UZMEHEHWA, NOAOEDKMETHILKME
HOBYH CTPYKTYPY 5836l AaHHbX. [Tpensinyume BEpCUK HOBYH
CTPYKTYPY NOOLEPXKMEAHT HE NONHOCTEH.

|| Crmcok mzmMeHeHWi:

Wcnpaenexo:

- LpeTa Tenepk He TaKWE ADKME, M MMEIDT BYHKLWOHAN HACTPORKA Noa
K3 00ro NONb30BATENR.
- MCI'IDBB]'IEHbI HEKOTOPEIE ONEYaTKA.

[ofaeneHo:
- AETOMETMYECKMNIA BLIS0B NOKADHEE CRYKE NpW BOSHWKHOBEHUA NOXEPa HA
ofbexTE.

\
l OGHOBMTBL W NEPe3anyCcTUTh ‘ i

] dzj 3 BHjls SlssBwOyjd descBj o detse sB@- o j
Yyd MMO ©Bdetso dzj dzgdwv dzOy BBdIlsy ©Bdelsf €z ¢ [ B dzso
dteOLE ftsMmdz {Istsets dzOyded sfmw L OctelzL €O

3arpyska daina

..

Ciauano 30 MoaiT us 42 MoaiiT

Omaena

l sfdzj MCOMFoOdy B dzvte'r ¢f sddlssteO Isj d
O2dz sBdzgso dzj degd™ L O§EN jdze Yted L bktd, JjMmd
tod dztsy f dzd 2 dzOyOdz' dzOW j ded e Mg ™ dz® tc f fiphs @ dztg & dzj
Iz ©
s

hj Bz OH B dzd s tc Gdizty teAtsS 4 fzoi I BB g®) s dIs Rt G
' OHBddkINsEOksKLO.

§ W= ==

'E;‘ KoHTpoAb y4eTHIX 3anuceil nonssosatensi Lﬁ
o~ PESpELUMTb BHECEHWE M3MEHEHMI Ha JaHHOM
KOMMNbHOTEPE CJIE,ﬂyIDU.I,Eﬁ nporpammMe HeM3BeECTHOTO
W3natena?
s nporpamms: installer.exe
MposepenHbIi M3gaTens: Hewnssecno
crounmK daiina: KecTkuii AMcK KomnsioTEp
UraBbl NPGACKMTS, BBEANTE MAPOAL 3AM paTopa i HakM oy
Na".
T 1l ‘ MNons3oeatens |
[ [Fapo |
Nomer: SERVICESOFT
e !

1 sfydzj L Oojteh jdzdW EflsOdatsasyd i tsiase dsls figvo ¢
sBdso dzj dzdv, d f§tetsctcOBBO BH_E_JHJLS L O k2N j dats

Ycranoska

[0] MporpammMa yonewxo oBHoBneHa Ao Beponn 2.0.2

17



Z(_(h“*ng o‘tn HHMtOh t a<th>< oHo'mt”o co ‘E o

«

[ dzv  ezdzf t=lsve CosGD BtSdZJJ tcOdadzs 6 9o jtemdy
ftecCtcOBBL, lCis2ls] HGYsdddls]d d& j 5§ ot
fsdddls] & d' | §OLO®) s’ &, d Oy &dls) ¢ ds]

2 Monwto p TEnemer| PUM: NOAKNHOHEHNA
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Becw oTna, AO4HBIA Nor
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G- MpoBepwT: oBHOBNEHMA
¢ HacTpoitka oGHosneHmMiA

I
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BEPCUID

[5COls oL &BEY]d bbd St jGdij d0 dge
fescteOBR , Yj& SO, ybkts kflsOdss dj O jdd ¢
dzr, Iss BRHJjls BlstsBteOy jdzts sCdets M dm 4 6

1 Orkar sepounu - e 3 om

BriSepWTe BEpCMI0 M2 CNMCKE M HEXMUTE KHOMKY
"OTKaTWTE W Nepe3anycTuTk”

12019
I [2.00

OTKaTUTE M nepe3alyCcTuTh | Ommaena i

1Hif! d&kyds o' BteOl: o jteds, dz &BKGIE
Cdetsf S ¢c[IsCOdls: d l]’JtGJLG)l]’sznlsqlsJé.
[ Odzj j3 jsOSCOC d fHted B dase &z dz d ftesetcO

hj) BLkHjls §sCOLOds 6 dts LOG’ LS d ¥ ®2 &zO
B lststeO® Isjdj Bjlstedde, Lotjtstsh;dz,r(;d&mm[q@-tsqis
TEHO GBS OL Odets 6 dzts  difistE tstaisj Li@pO) tdzhinjlsdaiEs ot 1S ¢
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I
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dzdfy B OL t52. HIOdhpglAAI @Y d dfts dMmisj yi dedd Is0O2 3O~z
BkHjls or HOdss MtstsBh jdzedj B MBS j !

Owwnbka nogknHdeHna h4

He yaanoce nognteuunTeca k base gandene Unable to connect to any of
the specified MySCL hosts.

Clsts ctsotstedlszdB sis a3l COBLEQIHE dztsdzAr Iste 52 €
dets Mjtojtec BOL' HOdd & o' Cds yjds, dedBts
dzdw 0OCCOkzdls@ dOs jHEMEHY G, ddBts BOL O- HO
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MNonezoeaTtens: |[4EEEEE v|

3anoMHUTE MeHA m CmvienHa
LEOYdIs] o dzgj 3 f OtcORj Ister 9 Oh
903 Hsd jdz ftoj HsSMIsOoa dIs! OH d&3d dzd
GOdzd L Oydd, ficesBB@Uddd Pd&djsOmdmls]

jets HBflst
flstc Olsdste
B

" Isdodzd &
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cJ sd3y dzOe .

1 smdzy ©99tHO dd3j dzd df'is dazQy=ledAds)) deWdztff SizO
Yyjets dzOydzj smw OolststedL Oydw f§tsdz L s9 Olsj dzw

t Mdzd E 9 0OM dzOMiIstesj dats dWhnifidsvelf ta dis ooChdagH] J O
G tc O B3Rz, Iss o HYwdzy HHzw dJd3j dzd Y sdzt L 59 Olsy
9 » B HWIndaws O oHdftsdjo SHO  Otetsdzv dzzy dzts 9 9 5
Windows

J Mz yoO, dzj ftcOQo ddzhmdepeatze latsH O sff Ok
fesdL s s 5 dMmls Hpgvdzdialin dzts yfnlg) SdifdzH f ts5-H B 1S
v BB ssHBdR ftose jtoC d )ieOL dzd ydz" = S tsdi3e d dzOyc

Il Mz yoiRtsizgzeiglsd ortsHO o {totsctcOdIdlz- tsB
“hjd fejrniftejyrnjdd) M sfdmodd] & bjicds,

{ Mdzd dtseddz d § Otetsdz! o9lJHJjd fteOo ddz c
sBdzso dls HOdzdz § d dze@wzzi lds o e 1t AoLBtazjEg jzdzts
ftoesctcORBBEZ, jMdzd jets OCCOkzdls dzgj EZHOdzj dz
HsMsEf © (tesdzr ), Jdizz tOLtej M j dasj & -ifs@teddzdz jf
mMimMmMd2 M kjSCEkhjcect OCC Qkzddd® o(ooj di dfiac@>jd def -

l1td MlsOtls] feBettOBBO Mydlsr o 0j s M dmts
tcOLdz" &3 411, rtOdhdjMmMw o LOMNdWtcseo Odzdztsdy ¢

é \AppDataRoamingServiceSofiMonitor2UniversaiConnectionsConfig.xml

1.61 OMistctf 3 O dz¥ § B RBEVO dzdz"
VY teOo dzj dzd § f 5Tz WJs cedfjdydpofireds oy § 5 dzj

ftots@ tc O3z’ . [ dzv HBBOOdzj dzgdW detsotsets fYBH G
Cdzs yd ded § €:
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mysql odbc
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NapameTpkl
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NOOKNYAUTLCA —)ﬂ Brixon

1611 sHGCdzs yjdedqy 5 dzsedqdzz d ¢ Otetsdz¥

[ dzv ML HOddY dseotsets fHCdzs yjddw Elstsy
HOdzdz" = Bk OH &3]d dedisf)ls (O leftslall @ tefigaPmylsl ¢ s Istsdg, ¢
dzi dz@ @ dzO0 o9 Oh jd3 St v Isj o] .

l esetcOBBO  sHHJ oy do Migrdsoft BQLBSsriger MyBQL, & U
f sHGC dzt yow fy! C deddz MODBB itz ' Itse IO p gatizts I
ftocj HSMISOa dzv j &3 = dr t©OLtOBBIsYd S Odz(d .

RzW Stcd3@glfwiclzs dgzy dets L dzOIs! Hdzw ff SH C dz¥
vsdtf woLaT
g s f SHICUdstegNdddd*d fp E2C OL Odzd j d3 o f
f sH G dz¥ yj ded W
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1 dz2Ov 1 Isd f OtcOd3j Ister, By dets HBB OO dIs! d
J 665 dzOL ® Odzd § , wEfdsfj sipfugMmde of tBHjS dz* yJ ded v .
ftosetcOBRBO dzgj HOMIs LOo jMisd Helka § HC dz¥ Yy

Hoeoe nogkntoueHue x

Haszeatme |MySOL |

Tan CYBO | Microsoft SGL Server b

CnocoB noaxmioueHms | Mok nlyeHe, MCNONL3YIOWES NOMMH U Naponk ~
Anpec | |
Mopt | |
Norin | |
Mapone | |
Hazeanuwe B | |

Ok Omena
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st dgzy des ESOL OIS jhj IsOQHjE V@O sRIE d oz
cdhos) , Hufly (MySQEIS3306,MSSQL-1433 , d&scddz (S BC
Qe ts dz! (€ BOLJ HOddz n) d d&OLOOd]] MOAH:
bloggd s’ & OH&ddzdMlstcOltse® MdMmisj & . [ BsOls
stster | oo tHWKEY ks dssBisdsecdd  f Okisd
ss@qddd!

Hoeoe no, AKIHOHEHNE e

Tun C¥YBO | Microsoft SGL Server e

Crocof nogknioyeHna MogxnioueHue, WCNONb3YOLWEES NOrMH U Napone bl

1.6.2RrR Mls ts Yy DOBNS

[ mMdzd o ontsHdIs] o MmdMmilsDSKHs s 1 daf M) o = usca
ZCOLOIs: MisMmtse fsHCdzt PGNeef v o g ] figldzef L 59 Ols j ¢
T dzOL o OdzdDSN( Jsfgdzds - MySQL),
T dfdB s dzOL 0 DEA | dzblctfcds tsls BOL "™ HOdzdz" -
dzd O MPSQL Hdzv 1 Istse s Isd i @OSMdajI [~ O ddtdridsiisn
cddz, ded f Otetsdz'. BSlIs BOL'"™ HOdzdz =)

Hoeoe no, AKAFOUEHME b Hoece no, AKAHOUEHNE *
HassaHue SOL
Hassarve [MysaL | [
Tun CYBL | Microsoft SGL Server ~
Tun CYBO | MySQL bt
Crocof noaxnioueHina Monesosarenscxm wi DSN =
Cnocofi nopknioyeHrA MonesoBaTenscrm i DSN e e — a
1 DSN |
| MNonesoBaTenscrm i I
DSN Tlorv | |
Maponi | |

1 sfmMdzj LOo jth jdzedw ©09BHO dzOMtetsj ¢ dzOY o3
X

PegaktupoeaHue nogrntoueHna "MSS0L"

Hassanwe |

Tun CY¥BO | Microsoft SQL Server hi

Cnocof nogkniouyeHa MomknioueHWe, WCNoNE3YoWes NOrkMH W Napone e

Appec |

Mopt |

MNaponke | -------

TNorux | |

HazgaHwe B0 |
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DSN—c[ntsIsudzq’lesmi@mide'ﬂlsfﬂwats mﬂmtsmlmmm@ :
qdzilstelz d3j dzls j ¢ R M@DBERdz] £ v H D iztizO 8 dzj dzd v Qf B
HOl: fe0s O] OndsddzdMisEOLELO CEdY: ¥ 15j 60,

} AgmunHncTpatop uctouHnka aanuex ODBC (32-paspagHan sepons)

TpaccypoBKa [Myn coegrHeHmMi O nporpamme
Monsosatenscrmit DSN CicTemHbI i DSN Paitnoski i DSN Ipaitseps:

MCTOUHMKM aHHED NONb308aTENA:

Hrag MnaTpopma JDpaiteep JoBaenTs. ..
Excel Files 64-paspagHan sepoua Microsoft Excel Driver (“xds, *

M5 Access Datsbase 64-paspagHan espova Microsoft Access Driver (“md|

test 32/64paspaoHan eeponA  SQL Server Mative Cliert 11.0

testmysql B4-paspagHan sepona MySQL ODBC 5.1 Driver HacTpoiika
< >

Onn gpaieepa 3Toro NonksoBEaTeNkECKoro MMeHn DSM umeeTca Tonkko E%asDHnHan BEPCMA.
D Tonkko oHa MoXET BbiTe YOANEHE MW HACTPOEHE C NomolLbio 64-paspaaHo mcTpaTopa
McTOuHMKOE AaHHee ODBC

OmaeHa MprMeHrTE Crpasxa

lted ©OOBBEMYSRLY tod o' § s dzdzj WRDATEY Y tz@sip@zy
s ofLotkON Ojlsmv MlOStsdiglsmEds,] € tsldatgjj- 5"
Bj daj dad ¥ ; jMmdzd detseor j L dzOyj dzdv Mmtsof OH OB Is
dzz 3y dzs o ' ff 5 dzdzdUBDATHES §f jisisO lsotsda o 5O Oj dgr 2 toj L |
ftedo jHils € dzOtekzh jdzd® OBl §totsd tc OB :
jteyHjddj Sttt € lsdzs CUWPDATE ff o disizj lsk{dsl  ttfiftg ofo ¢
HC dzs WMYySRH®DBCo HEY tsczdzedlsj dz' dzr & zOfls tasts 2 € ¢
Bts EMisOdzso dIs+ L dzOyd dzdy cotL o9tcOh Oloi- dz
ohdn MistsE e S

" ‘-.i,\\_.: . i
Connector/ODBC

Connection Parameters

)
s
d
0]

Data Source Name: | |

Description: | |
(®) TCP/IP Server: | | Port: | |
() Named Pipe:

Database: Test

Connection Metadata Cursors/Results  Debug 551 Misc
[JEnable dynamic cursors
[ Disable driver-provided cursor support
[JDon't cache results of forward-only cursors
[Force use of forward-only cursors

[CJPrefetch from server by rows ata time

I Return matched rows instead of affected rows I
[ Enable SQL_AUTO_IS_MULL

[JPad cHAR to full length with space
["TReturn SOL NULL DATA for zero date

Details << oK Cancel Help
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1.6.31 tsH G dz¥ 1{4 dz,c[c;, dmf sdz \Wm¢eldwg j] OoelststedL Oyd

eeeeeeeeeeeee

Haseanwe | Hogoe no [ MHOYEHIE | |

CYEL |mysaL v

HacTpoitkn: | MogknioueHne, ncnonssyowee asTopusawto Windows ~

Agpec [192.168.1004f) |
Mopr [3306 |

O Ommena

T ¢coHteffipels: € B OipQH tayBiafiztiddcal{os)

1 ¢l Stelestels H&w Heshskzf O ¢ f)j ®MySOls i 3306y 1 |
MSSQL- 1433)

T ¢c1 OLOOdzddpOo0IQdedj BOL'™ HOdzdz" n, 9 SCBlpbBtet
B stedd

1641 tw disj] EZCOLOddj MbtetsCd f tsHC dz¥ yj dad v
*

Pegaktuposanmne nogrntoderna "MS50L"

HazsaHie [mssaL |

Tn CYBO | Microsoft SQL Server bl

Cniocof noaxmoyeHra MpAMoE yKasaHWe CTPOKW NOAKMIDYEHNA v

CTpoKka noaxnioysHuA

(O Menons308aT MMEHOBaHHLIE NapaMeTPL!
(®) Mcnons30BaTe NOSMUMOHHLIE NapaMeTpel (AnA opaieepos ODBC)

Ok OmaenHa

TcultesC O ooy dgpgedlre OL Odedj MistetsC d dzyf tsH
ds?2 5 ftc@QoddzOd3 Isj Ckhj2 wuvirg

TerMsd L 50 Ols! dd3j detsth ©dzdzlv 5 tc O i SasGnidsthq &L
HSEBOodzjdzdj f OtcOd3j stetso € L OftesmMOd3 ®OkEHJ
Isd o dBQEH tc©2 9 j tc59 )

T ¢crRMMfsdz L 59 Ols fsLdy q’tsdzdz,f f OtcOd3j Iste’ e
HSBOodzjdzdj  OtcOd3j Iste ¢ L(Dg’teisfr]Od3 JB-ZH J
His9 Odedf'®DBCHicO2 9 j tots9 )
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1.65A O2 dztsBSN?2?

Pepaktuposatmne nogatoderna "MSSCOL" *

HassaHue | M5SaL

Tun CYEO | MySQL V
Cnocof nogkmoveHdA | Palinoswii DSN o
Painoswia DSN |C:'-.Users'- - mysql.dsn | | Paiin |

r dzw Isdf oMyg8Qle r HsMisOlstsydets o7 Bt OIs! Istsdz!
DSN, ®&seddz d ¢ Otetsdz! HsMiskzY © DSNOL "uos@ BHIOAmEAC
fesmMdisiste d mlis s DIRFISt alztsH @ dzdz’ o Ay\Enddsvg ddadsdsdes zod3 o
CRMIsdCYdlz H @©AIZE - o 5 9 C dzOH CQSNEL A O2 dzso r 2

E-_. AppamHncTpartop notodnnka ganneix ODBC (32-paspagnan sepoua) b
Tpaccuposka [Myn coemHerwii 0 nparpamme
MNonebsosatenscrai DSN CucTtemnsii DSN Paiinoseii DSN Npaiseps
Manka: DotcymerHTsl ~ [ ofaemnTs. . |
_scaned_docum Vigual Studio 2013 —
ISExpress Visual Studio 2015 e
Inno Setup Examples Output Ipaguia
Lightshat Hactpaneaemele wabnodsl Cffice FrERiLE
My Web Sites Cmuemsl SmartService
ServiceSoft Paiinel Qutlook
SQL Server Management Studio BT gREXES]
Visual Studio 2008 Manka
Visual Studie 2010
< >

Paiinossit nctournk ganHbx ODBC nossonReT yoTaHOBMTE CBASE © 3TMM MCTOYHUKOM.
EI MoneS0BATENK, ¥ KOTOPBIX YCTAHOENEHE! OAMHAKDBEIE OPENBEPE!, MOTYT NPUMEHATE BrO
COBMECTHD.

CmmeHa MpurMeHnTE Cnpaeka
I WOo2dxSNisdg" uMSSPLY Ottsde J dscdd Hsfls
fslssiz ftod dOMss2Cj SOCHEs f SHC dUsy] d
cddz d ¢ Otetsdz :

Pegaktuposanue no AKTHOUEHMA MSSOL! x
Hassarue [mssaL
Tun C¥BL | Microsoft SQL Server A
Cnoco noaxnioueHnA | Parinosksi DSN e
Fainose i DSN |C:'-.Users' - Documents\mysqgl.dsn Paiin
Mor | |
Mapons | ....... |

 siskzyf DSNptsy 13ty j dz Issdz ¢ 5 9 wrpdadzjydade? ~dzOx
9 J tc@DiC.

1661 B dzdtetso Odzd 4 f tsSH G dzs Y4 ded W
ltosGtcOBRBO YtsHHjteydoOjls ML H Ouidd g dz@latsts &
ddwOdzj J] MBLHOddSe. [ dv 1 Isseéts o' Bj tsdlsj

Mo Isj cOdz¢kz ¢l tsCOL Ols! dH FCs|ddgiAdidis) j & i 1<
tcso®lIs!
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Becma oTnanouHeiit nor

D Mcats 5 OTNano4HbLIA nor
BCE 3anpochkl
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Y
@ MpoBepuTs oEHOBMEHWA
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[MSSQL korws) |
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1671 sBOQodzjdzedj HHCdz® yjdedw dL W 0O2dzO
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Bepcun 2.84.0
MNMogxnioveHna
MSSaL
MSSaL 2
mssql odbe
MySQL
mysql odbc
PSaL

NOOKNYAUTBECAH —ﬂ Buixon l

dL d3d ded ded ™

CRL ®BJddls! e

28

oMty C

fsHCdz yd dad ™



Z(_(h *ng(_o‘tniﬂqutoh t< <a<tlrlx* 0 HO " m t o]

T MonwuTop Tenemetpum: NogkntoHEHNs X

I gsweadoh jamw
c[Ce.

C detsf S Iz

()
]
Eﬂi Hosoe noaxmouenne

Hoeoe noaknoueHwe
w3 deaiina

II MameHnTs h I

X Ypoanute

0 Mokasats NononHWTENEHGIE
napamMeTpb

MoHuTOp TEneMeTpum

YHuBepcaneHbIA
Bepcua 2.84.0

MNMoaknio4eHnA

MSSaL
MssaL2
mssql odbc
MySaL
mysql odbc
PsaL

MOOKNMYUTLCH —)ﬂ Brixon l

B¢ dz M iz € © Ydgs) of jeakfo" jd dalz

17¢C My sels/ i stels § sHC dz¥ yj ded 2

[ dzv

B ¢lsjcO dzO

¢
mfdméo d

ss6 s,

dzO ) Ols ¢

YlstsBr
Htckzge 52,

fjtcjHOls:
dzj

99 BHW

=
®©
li'|ii Hosoe noaxnouetne

Hoeoe noakniouenne
wa chaina

# NameHute

= Yoanute

= Mokazats KONONHUTENEHbIE
NapaMeTpbI

[] Becw oTnanouHbiit nor

D Mucam & 0TNaao4HbIA nor
BCE 3anpocbl

MoHuTOp TenemeTpuu

YHuBepcanbHbIA
Bepcun 2.84.0

MNogkniodeHna

H CoxpaHuTe B dain
L—;Jj LyGnwposate

5 MpoBepwT: oBHOBNEHWA
¢ HacTpoitka oGHosneHmMi

ﬁ OTKET Ha Gonee PaHHIoWw
BEpCUID

MSSQL
MSSQL 2
mssql odbc
MySQaL
mysql odbc
PsaL

NOOKN4YUTECAH —)ﬂ Breixon

29

f OtcOd3j Ister
dr otlzyc

£ izse € b 88 Migstgs@IbBj§ W 0O2

1 MoHWTop TENEMETPII: NOAKIHIHEHIS



Z(_(h“*ng(_o‘thHﬂMtoh t<’“<a‘tnx oNH0°mt“o co TE"o

* ———

rOdzjj orBjtedlsj fkls!, SEHO dkzydes MHt
sl Stedisdetso Odzdz’ 2 % 02 dz B kxmfply ¢ dsdsjddg 'ts B &€ G g Jts
%O Codif' élsjte, cHj bktojolkjlsmMw §tHCd ujded |

1 0 vyd dZJStSdS QBCBUJ “Batﬁéaﬁcb@ﬁdww ddfdets {1 Iz

MMMMMMMMMMMMMMMMMMMMMM

c MoHuTOop TenemeTpuun
YHuBepcansHebli
© Bepcur 2.84.0

MNoaknoyeHna

E% Hosoe noaxmouenwe | | MSSQL
MSSaL 2

— us chaiina N mssql odbe
L3 MySaL

# Namenuts
mysql odbc

=X Ynanute PsaL

DI’I aaaaaa AONONHUTENBHEIE
n

apamMeTpbI

MNOOKNYUTLCA —)ﬂ Brixon

JrBjtedls) f§jttjHOddy 2 %WO2dz d dzOy BFlsj ¢
Yy dzedv HEBAZJEEZjl EZX] d&jerhjjmw, Ists BlEH]
fsH ColtStr 3 Sdgs d BEHjIs HESBOo dzj das ® MY C

[BtOlsdlsj o dzd &3O e, s tolsls tCHfgS Wis 2 ff 1S H
dMfsd L k¥ h dn MBMW%@M@&J@O f ov i3sids 6
yj dedv C BOL J dz¥ Otfztizh B dz¥ yj dzdDSN, d daflg fstsidiad € Iz BHAC
ODBCdzj 5B~ BHJ iB3ts tfIgHejdasdg®(dsy | MdzjHEJIS BT IS
f s5HC dzs U jidgedZ ,L bd " d & @indowdsti@ Oy dzj ydzs i3 € s
dzts ¢ d dVindamsO o Iststed L Oy o[q’ dzzy dets BEH jIs ftcOadls
fdMmOdede” 2 MY sits ~Btesh Hdhv tBiMmfiud
& " BjL Gt sz,o[W f Otcts AWO Xz dij 24 5 H &
o3
s

O
Colsstcr 2 BERZHJjIs HBBOoadzjdz 9 e icON
2¢d ftsHGCdz6 yj dedw f Otesdzr BIs BOL T |
J G

{
dz
J
fry :
p esdj SO yYjtjL [sddlsst Isjdj djstd:c

dzd
dz0
dzd

1.8 B dets 0 daj @alfde ~L dzO \§ jOdiaPAzts o

16mdj LO0fEMCO fddsyjddY §656EOREO
5Bl jCOB d CORO®ZO®B, BELON OWfig- ¢
dIs sftwtsh jdadz" §j L dzOyJ ded v .

skzh jMmMsolkzjls Ho O Isdf O Bdatso dzj dad W :

30



—~

L Z(_(h“*ng(_o‘thHﬂMtoh t< <a‘tlrlx*_’_o»Ho*mt“o co TE"o
1 [Bdeso dzj dzd | dzs@ dRdB'-Mzis@ats dsdgvve oM H Odzd®-j :
Ok, fLOo0 HshBR]fO, UEBE

HdzZv tOBBlsr fiosdteOdRdir . uvOSCB] tsBdatso dzj
(o MtcjBdj dg) 1@ or ff sdzdew j Isy H ts fif 14 O lsytOvndzts
L O d mdf s gls dzOMistetsj €) . 1 tcd ¢ dzsB Odz! dats A3
BJjekhdd3 JdzHnJC Olststesd3 d f totsf! BS2 HBY HO

O BOy Oj Isfw
c
w

eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee
nnnnnnnnnn

VIckaTe & HasbaHMM;

Its ostcjdBY CdzcBOd dscts B dso dzj dzdV H Odz
sCdey fescteOBAdr daj BEZHJIS HBMIsEY dats.

v ftoddezhdlsj dz detiyg € teEOdis®m &) ddge'y dzs  dzC
c/[Bdsoadls! HOdzdzr | (G dzsB Odz! dgs) € dzO ¢ dzO

- Monwtop tenemerpun v.2.0.11

:% @ ‘EBHA "‘_E_]:I:KOHQJ

Bc®o obwexros: 6 Mpynnuposate no: B

m O6rosuTs ganHsie (oSanso) i
1 smdzj tcOB SIsT M dal S slstste” dzgd d dzfls tetiz-dzj d
CtcORBABr , dOMicts2CO sSHtEOLHjdj dd?2 - oc
dmrartsHdls OQoalstsdiOIsdyy ms d.
fOBtsIsO M dzgl S slstste” dzgd dJdemistelz dzj dzls Odzd €t
orL" 90jIs  de@BiHOPReRg TO Y JHOdWY tsyJ te,
9 Odgdzts e s @ dztsB Odz! dzts @ s tsfip ddgts o Wz S W Is fab® dzdz
Mistckdz] dzlstseo OBESISO L Issets ISO2BJO otsL 5

1 [Bdetso daj dzagyj ded 2 -SS@dEBdzszy ¥ sy Istsdz! €5 L C
ZOdetsdzj j ftodstedlsjlsdegr | rOtcOCIsjtedmMmisdS c
(ftcdmotsjdedz" | MlsOlEkzmr, kO2&BOEZIT, jnsmls
dzdj LOdddiOjls ettcOLHB d&j d' h | dzg tigj dgj iz
Cts MjSkdeH) d dBsyjls o f sdzdaw Is! v  ydo-fls t
mMddsmisd s dOMlstesj ¢) . [Bdesodzj dedj L dzO
tejydd3zy deiL Od3jlsdets Hdzv ftsdzd L so Olsj dar-. 1
dz" 2 fjtejfmMuyjls oMmMjrd MBIk kg € ©idafCzss

31



—~

Z(_(hﬁ*ng(_o‘thHﬂMtoh t <a‘tlr1x* 0 HO " m t o co TE"o

Sj dz dzscts SBdaso dzj dzd W L dzOU  ded 2 Oy kEq s j
Bj dzstse ¢ [Bdzsoadls! L dzOyjdzdv € OdzOcdztso &

2l Mowwtop Tenemerpun v.2.0.11

\--- a —us . |
;3—_‘1’ L‘,:a ‘ Bug ‘f[_—"u KoHdg
Bcerqo6&elﬂou:6 IpynnuposaTe no: Re

OBHOBEWTE 3HAYEHWA KaHAN0E r
HaAan~anan

) Sfdzj ChisBOd desEts ©Bdzse dzj dzd ¥ H Odzdz’ 7
sBdzso dzj dzgdj L dzOyj dzd2 S OdzOdztso .

[ Mdzd GEi(CAOd o sOBHY®Y § Jteso Odz'r 1 &
ftedL dz0C k&, O jifdwiddis tpicfla@E dzj 3y &zsfls! ¢ &t
fjtejcteffJtesoa O BEHjIs Mkh jMlso dzj dzO ' Qo Ist
H j dzj dzdztsCs § dag B IS jO dzO dzO

I toj BB f s fiycdzsre dRjoais mizizts 5 clry Qigddyr 7 d L dzOyJ da
tflstssteoxocjlsfr]w 9 dzdydzy 2 yoOmisd Gdandzis‘GLB s ¢

305 Tect 14 G4 22.08.2019 16:09:46 .

Te 0BBEKT: Q Hazeanue, ID, Homep, TenedoH, CepuiAiHK

Mogkniovenne: MySCOL Tewkywmil nons3ceaTens: : ServiceSoft Bowen: 23 asrycra 2019 11:05:14 Mocnegnee oBHoenenmne gandene 11:03:16 Mocnepnee oBHosnenne sHavenwii: 11:05:16

19[Cdets ¢[ floscteOdBd] &

[ 2 esislstc® Mo jHjdd?2  IsjikRE@MdgdRlsjo jSdk
¢ dzOo dzts?2 ff Odzj dzq [ d tzlg s © b B fdgls & o

M=20@

ﬁl{aHaan
] 8Cdaj MoHjtydlsEyS M BcaPEGdd sf o6 6O
&) Ctesdzdzs? fsyls] Mdzkye' Isj ndeduj MS &2 4§ 1
hj

1 s
¢ B ontH] fd LsoOljdy o ftdilOdkEk.

32



= ' © ServiceSoft, 2019 |
-

KnueHTckoe npunoxeHwe cuctemsl TeneMetpuin "MoruTop Tenemetpun”
(YHWBEpPCANEHLIM)

Otoen TexHuueckoi noonepxki: 8(4872) 70-30-02
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30.11.2017 18:31:21
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" 15963 3HEC Hopma 06.06.2019 16:26:33
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[aTynkn DEBNEHWA K SarasosadHocT [Bcero 3) cHATLI Ha ]
nosepiy 21.03.2019 21 map 2015 11:45

T cutsMmistsw dzd B - thsjpts jj Qdsd» o' ydmdzj dedz’ 7 - G OC |
yd Mmd Jodzzyjddw HOdzde = Yt daj Bz (MmeojHJ
Hj2Mlsadvw, OCIkzOdz dzsfilsd HPdals G5  tistis s
HOdzdzr = d ftetsy. )

Talinuua kaHanos | MNpuBopHan naxens | Muemocxema | MHemocxema (nzobpaxeHne) | Wetopua kommenTapues ofbexTa |

CocTopHwe oBbexTa  XapakTepucTaku obexTa | CK3 | Hactpoiikn ofbexta |

AkTyaneHoCTe | LaHHele aKTyankHe! |

Cratyc (HasHaueHHe) | He HazHaueH

Cratyc (Bes yueta HasHaueHHoro) | ABapwn

eqeryr -
Bpern saBeplweHin gefcTenA
Ha3HayeHHOro cTaTyca
CocToRHWE NPUHY QMTENEHOT O
oNpoca NaKeTa AaHHbIX

ZasepleH

CocTosnwe oxpatl | HeT HaiaeHo kaHana ¢ cooTBETCTEYOWEN METKON

1 cmOBOSIs]tod misdfSide jmpjidg' S loGR] 2 M 08 5 15dss 2
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Tafinuua kaHanos | MpuBopHan naHens | Mremocxema | Muemocxema (wsobpaxerue) | WeTtopua kommerTapues obbekTa |

CocTosHue ofibexTa

CK3 | Hactpoiiki 05'beKTa|

v # OctioBHbe ~
WeTounHnk aaHHsx Cepeep 55oftService
KopoTkoe HazeaHwe SaveEnergy 6.3 1
Homep obtekta 12-455
Homep ofibexTa (B nokymMeHTaLMM) 12-455
Mogpasaeneqne Bece ofbexel / MNogpasgenerve?
v 1. O6ume
MooxnioyeHHoe ofopyaoeaHe NK3-AP-E
Tun ofbexTa CK3
Tun nuTaHuA Brewnes, 220B
v 2. Mectononoxetme
Appec r.AnekcuH, yn Jenuna, 0.6 (pRoom c cynepmapkeTom)
KoopauHaTs! N64.456545°; E37,668301°
HaceneHHLIR nyHKT AnewcuHokui, AnexcH
v 3. YcipodcTBo TEnemMeTpi
|10 mopema
1D Mogema 2
Mogens Standart 6.0
CepuitHeIi Homep 123-456-789

v 4. TexobcnyxuBaHwe
ata nocnegrers TO
Data crepyowero TO
v 5. Nyckonananourbe patoTol
[aTa BBONE B SKCNNyaTaLWMID
[ata sakniousHuA Aorosopa
Hata MHFP ofbekTa
Oata NHP Tenemetpim
[LenonHnTentHele ceeaeHuA o MHP
IMwua, nposogiewve NMHP
Homep akta MHP / BBODA B SKennyaTawo
w R Mosemca

TcustRijtejujde ofnj dd¥ sttkOydd, lsdshmwh j:
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